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Authentic Real English HiiE3EiE e
Serial returner .

o KTEIMEE
BARS T HIEFRI e KRR TR B B A0S 1 BRI

Feifei
REGF! Wi BBC S #ea ) “HiiEseis” 7 H. WAL IETE.

Neil
...and me, Neil. Nice coat you were wearing this morning, by the way.

Feifei
Oh, thanks! 7E3XHAFT H B, FATEHLE RE — NS RIR — PR e R 1 ey &
——ATERIE R T RIARER R L, SREEERERDK.,

Neil
What's wrong with that?

Feifei
WRE M ERE N, RREWMERA A, HERE, THEM EEERN, FEAs
WIRTE, AR TIRZ 8. HEEANEH Ve ERIBI . X AR

A “serial returners” EH IR LA .

Neil
And this isn't about breakfast cornflakes, is it?

Feifei
No, Neil. XAMEEFH] “serial” FIE B2 “repeat” HE ., IRATRETERIE “TV
serial” HLALIESLR], =EHEEIRLZ L.

Neil
That was a nice new coat you had on yesterday as well, by the way, Feifei.

Feifei
Thanks.
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Neil
Very different from the one you were wearing the day before that... and the one
the day before that.

Feifei
mZ, REBEAAT A2

Neil
Nothing, nothing... Shall we hear some examples of our expression - 'serial
returner'?

Examples
Oh, no! This customer has sent back an order for the fifth time this month. If we
don't block these serial returners, we're gonna go out of business!

A: | buy about £400 worth of clothes every month.
B: No way! You must be rich.
A: Not really. | return about £300 worth. I'm one of those serial returners.

And in business, online clothes shops are introducing new measures to make it
harder for so-called serial returners to get refunds on their orders.

Feifei

PRIEAEYT A 42 BBC JEiE A “HiEoeiE” o X H A, JATES KK E
B2 “serial returner” . EIEW HRIER BB RN, LHZEMIEEIE KT
Ao

Neil
So, as | was saying, you've had a nice new coat on every day for the last... well,
month. Did you win the lottery?

Feifei
No, there is a perfectly innocent explanation.

Neil
Yes. You're a serial returner, aren't you?

Feifei
Absolutely not! FALEMEATEM T “serial returner” KI5 H, ATPARIAEHEK
PAZFERT I — LB ...
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Neil
Ha! It's very important to do proper research, | agree.

Both
Bye!

Neil
So, which one's your favourite?

Feifei
The pea-green one with the furry collars!

Neil
Are you gonna keep it?

Feifei
Nah - too expensive...
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