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Question and Answer of the Week 1R i & Gy
FATA] BT - iE

communication. exchange. interaction

o KT EiHIEIE:
B HEFHHIF PRI X ATRERE TETRE s i tELLFE T H LT

Phil
Hello, this is Question and Answer of the week, I'm Phil.

Jiaying
And I'm Jiaying. A< 377 H 2 [0] 21 5] @K 5 Wr Ak Janice. 17 & XA 1 -

Question
Hi, I'm Janice. I'm a student in English studies. I'm confused about the uses of

‘communication’, 'exchange', ‘'association’, and 'interaction', which are all
connected with 'Z24E" in Chinese. So, what are their nuances and how do you use
them in different situations? Thank you.

Jiaying
G T A Janice &R IR @ . ] @ B4R “ communication . exchange ”
“interaction” #5 “ZWMMrEEE” A, {HHIE “association” 1 HAEH K

18 “NBEHEYZ AR RBRBUR R 7, BOH “3Cit, ABRsgAE” 18 o

Phil
Yes, 'association' usually just means a link or connection of some kind.

Jiaying
. Frbl, FATE T REMSI — P “ communication . exchange ” Fl
“interaction” ZIEHIIX 7. ediii44ia “communication” .

Phil

So, communication - this is the most general word, and we use it to talk about
the act of sharing information with someone. This can be anything from
whispering in someone's ear to broadcasting to millions on TV.
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Jiaying

46 “communication” G R BE) T, B8 A0, WiE, ERE7 . B k.
P HE M LR ASRAVTE” o bl AWM ANETH LG G FAE, ER7EH
M E ARG H, #ET “communication” o KW HNMIA]

Examples
Communication has led humans to develop more than other animals.

(R N R e s S s . )

Being good at communication is important for any business.

G TV EX MR A F R EE ., D

Jiaying
XA A F,  “communication” & AR E AL, SR “AZH, WIE” X%
I . eibr MERT 42140, #8 ¢ (ke BmERr) HE; B4, @E7 .

Phil

'A communication' can be used to refer to a letter or a message - either spoken
or written. It's something that's sent or published, rather than a conversation.
Listen to these examples.

Examples
We received a communication with details of their bid last night.

CERATIWERR IS R T — AR TARAT TR IR . )

Have you seen the latest communication about the event?

(IRE RIS T X UAH SR o 2 75 ? )

Jiaying

P& RFE 47 “exchange” . “Exchange” il “communication” 2 [a] ) = % [X 5
s&:  “communication” LM “HIFHIMEE” 8L “HRI7 R HFIEEETEE”
1M 417 “exchange” WIKE/R T “MHEAR” o tean, WANEATI— R EaE T

“exchange” .

Phil

Yes, an exchange is between two people. We can talk about 'an exchange of
letters' or 'an email exchange', but we often use it to talk about a bad-tempered
conversation —'an angry exchange'.

Jiaying
21d] “exchange” B 7iZ48 “AZm” LAAh, @&nTULEAREE “XE, IR .

Q&A of the Week ©British Broadcasting Corporation 2023
bbclearningenglish.com/chinese Page 2 of 4



“An exchange of letters (—R5|H{EHK) 7 ; “an email exchange (—ZRFIHE
fEFERD 7 5 “an angry exchange (—R& W) 7 o Wi AMEF 7 4494 “exchange”
(181 4]

Examples
We've had an email exchange about it, but we couldn't come to a decision.

(ATt b FEd — R AT I, ERATCEM R E. D

| don't know what that exchange was about - they weren't happy with each other!

(RAREANTARAE G WAT A, ARATERAEXS 7B D

Jiaying
BAIKFE 47 “interaction” .

Phil

When we use 'interaction’, we're really focusing on how people relate to each
other. We might talk in general about 'social interaction’, which is all about being
with other people.

Jiaying

B, AT —MH “interaction” 18 “AN 5 ANZEFAR .. XAFEMES)” , XH
“interaction” AT 4. thim: “social interaction (ARRAZAE) 7 o WA
#A],

Examples
As people get older, it's important to maintain regular social interaction.

(BEE MF G, R E AP E R R EE . )

Social interaction helps children develop.

(NPT ILER R &, D

Jiaying

FABEF LA “an interaction” Kig “ N5 N8 DL P &AL 7 203k AT I — IR B
17, XAEWRERE “—IRAZMAEIE” , WJReR “— IR ERAT NE RN » X H,
“interaction” & H( 4. Wy AN A] .

Examples
My interactions with the company have always been difficult.

(FHXH AT HIAER R A K .

| don’t know that person - I've never had any interaction with them.

(FANRIBANN o FMRBA BN LAEFTRAE D
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Phil

So, while ‘communication’ is general and can be one-way, 'an exchange' is more
specific and two-way. 'Interaction’ is also two-way and can be more general than
communication.

Jiaying
U7, A BB IRATRI USRS B VR0 LANE 2 TR I DR T SER N B B

U R ARTE S5 22 ST B B T B8 I, UOW R 1) R A AT BRATT (IR A
quesitons.chinaelt@bbc.co.uk #RtH F DU i AL B sUAIE AR ), FRATT
K 52 “BBC S4B %" o WHUIT A “/Rin3R%E” 1 H. Bye.

Phil
Byel!
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